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Source: Joshi, Yogesh V., (2000), Information Visibility and Its Effect On Supply
Chain Dynamics. Thesis for Degree of Master, Massachusetts, USA,
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Source: Naylor, J. Ben et al., (1999), Leagility: Integrating the lean and agile
manufacturing paradigms in the total supply chain. p.110
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Source: Kotler, Philip and Armstrong, Gary, (2005), "Marketing-An
Introduction”, 7" ed., Person-Prentice Hall, 354.
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Source: lLaudon, Kenneth C. and Laudon, Jane P., (2002), "Management
Information System— Managing the Digital firm", 7" ed., Prentice-Hall,
International, Inc, p54.
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Source: Slack, Nigle et. al., (2004), "Operations Management", 4" ed., FT
Prentice-Hall, Financial Times, p.445.
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Western, p115.
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Source: Gudum, Connie Kohler, (2002), Managing Variability in Supply Chain

:An Inventory control perspective, Thesis for the degree Of Doctor,
Copenhagen-Denmark, p. 5.
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Source: Akkermans, Henk A. et at., The Impact of ERP on Supply Chain

Management: Exploratory Findings From a European Delphi Study.
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Source: Fernie, Scott et al, (1999), Supply Chain Management-Theoretical
Constructs For Construction. P.8
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